
Becoming a Bonded Contractor 

 

 
 

 
 

Contractors who repair,  modify,  or instal l  new serv ice l ines must be bonded and approved 

to do such work with Cit izens prior  to complet ing any work .  This is  in  addit ion to 

understanding and ut i l iz ing the Cit izens Water Standards related to service l ine 

instal lat ion. Contractors must  obtain a $25,000 Plumbers Bond and maintain that  bond for 

3 years after the service l ine instal lat ion.   

 

The f irst  step in the process to become bonded is  to meet with members of  our team to 

discuss your experience and knowledge of  the  Water Standards .  Please contact  Mike 

El l iott ,  System Integrity Manager,  at  (317) 263 -6482 to schedule a meeting.  


